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Over-portioning: the silent leak draining
your EBITDA (myth vs reality, 2026)
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QUICK VERDICT

Verdict: The myth says a 30% food cost on the P&L means portions are under control. The
reality is that the 30% already absorbed the over-portioning: the problem never shows in
the average, it shows in the variance between theoretical and actual cost. In operations
Diego F. Parra has audited at Masterestaurant, that gap runs between 1.8% and 4.2% of
sales every month — capital that never returns. Over-portioning is not a kitchen error, it is
a structural vulnerability of the control system. You measure it, close it, and lock it down
with standard recipes, PDA counting, and portion audits; ignoring it costs 3 to 4 EBITDA
points a year in a typical full-service house.
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INTELLECTUAL PROPERTY OF MASTERESTAURANT® — EXCLUSIVE FOR SECTOR LEADERS

This white paper is for the reader of a managerial P&amp;L who makes capital decisions: owner-operator, CFO,
and expansion director. It is not a cookbook. It is an economic analysis of why over-portioning &mdash; serving
more grams, ounces, or milliliters than the standard recipe and the plate price have costed &mdash; works as a
capital leak that the food cost average hides. The core thesis is simple: the consolidated food cost on the
income statement is a late, aggregated figure; by the time it flags a problem, you have already lost three months
of margin. The right instrument is not average food cost but the variance between theoretical and actual cost,
measured by menu family and by shift.

The 2026 context hardens the thesis. Input inflation, protein volatility, and prime cost pressure stripped over-
portioning of its cushion: every extra gram now weighs more than three years ago because the input costs more
and the contribution margin per plate has compressed. A restaurant that tolerated a 6% portion deviation in 2022
and absorbed it with a comfortable margin now sees it translate straight into lost cash. This document quantifies
that loss, breaks it down by segment and operation size, and delivers a risk-mitigation framework with a 90-day
roadmap and tracking KPlIs to present to the board.

SIDE-BY-SIDE COMPARISON
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Side-by-side comparison

CONTROL BY AVERAGE CONTROL BY THEORETICAL VS
FOOD COST (MYTH) ACTUAL VARIANCE (REALITY)
What it measures X Aggregate % of input over v Gap between recipe cost and consumed
period sales cost, per plate
Data latency X 30-45 days (monthly close) v 1-7 days (count and PDA per shift)
Detects over-portioning X No: averages it into 30-33% v Yes: isolates it as 1.8%-4.2% of sales
Action it enables X React late to the total v Fix the specific station or plate
EBITDA impact X Untraceable erosion, -3 to v' Traceable recovery of 2-4 pts
-4 pts
Cost to implement X Zero (you already have it) v PDA + standard recipe + weekly audit
Multi-unit scaling X Compares misleading v Comparable variance benchmark across
averages sites

Chapter 1 — Why doesn't a 30% food cost mean your portions are under control?

A 30% food cost proves nothing about portions: that average has already absorbed over-portioning
and hides it inside the aggregate. The P&L consolidates purchases, inventory and sales into a single
late number;

by the time it flags a problem, you have already lost three months of margin. Across dozens of operations we
audited at Masterestaurant, food cost closed at 29% or 31% while the variance between theoretical and actual
cost ran 4 or 5 hidden points. The arithmetic is plain: if your theoretical cost from standard recipes is 26% and
the real one closes at 31%, those 5 points are pure leakage —over-portioning, waste and theft blended together
— yet the P&L only shows you the final 31%. Diego F. Parra puts it bluntly: the average is a rearview mirror; it
tells you where you have been, not where you are bleeding right now. Each extra gram turns into lost cash, and
the effect multiplies by volume until it moves EBITDA points.

Chapter 2 — How much capital does each gram of over-portioning actually leak?

Take a plate costed at 145 grams of protein that routinely leaves the pass at 172 grams: that is 27 grams
of excess, an 18.6% over-portion on that input.

If the protein costs 18 USD per kilo, each plate gives away 0.49 USD; at 4,000 covers a month in that family,
that is nearly 1,950 USD monthly and 23,400 USD a year on a single item. Multiply it across six or eight plates
with the same deviation and you face six annual figures the 30% food cost never showed you broken down. |
have seen it again and again: the owner celebrates a 'healthy' food cost while two or three signature plates
bleed the contribution margin of the whole menu. Over-portioning is not a kitchen slip; it is an accounting line
the operation chose not to measure. In 2026 over-portioning hurts more because the margin that used to absorb
it disappeared.
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Chapter 3 — Why did 2026 leave over-portioning without a margin cushion?

Input inflation and protein volatility pushed up the cost per gram, while prime cost pressure —food plus
labor— compressed the contribution margin per plate.

A restaurant that tolerated a 6% portion deviation in 2022 and diluted it in a comfortable margin now sees it
translate straight into lost cash, because the input costs more and every point weighs double. If your contribution
margin per plate dropped from 68% to 61% in three years, those 7 lost points leave no room to give away 18%
of protein. The math is cruel: the same operational error, three times the financial impact. That is why the right
instrument in 2026 is not watching average food cost, but closing the variance by menu family before the month-
ly close turns it into consummated, irreversible loss. The variance between theoretical and actual cost isolates
over-portioning from waste and theft, and turns it into its own accounting line the board can demand you close.

Chapter 4 — What does theoretical vs actual variance
measure that average food cost cannot see?

Theoretical cost comes from standard recipes multiplied by real period sales: it is what you SHOULD
have consumed. Actual cost comes from physical inventory:

what you truly consumed. The difference is the variance, and when you break it down by menu family and by
shift, over-portioning stops being a suspicion and becomes an enforceable number. At Masterestaurant we mea-
sured operations where global variance was 4.2%, but broken down, 70% concentrated in two families and the
night shift: that detail turns a diffuse problem into a concrete action. Average food cost never gives you that
granularity; it consolidates everything into one digit that hides exactly the information you need to act. The most
expensive difference is not how many grams are wasted, but when you find out: it is a pure timing problem.
Catching over-portioning at the monthly close means losing the margin of the full 30 days, because the data ar-
rived after the cash was already gone.

Chapter 5 — Why is the most expensive difference in over-portioning a matter of timing?

Catching it in a weekly count means losing, at most, seven days before correcting. The arithmetic
is blunt:

if a plate leaks 1,900 USD monthly, monthly control lets you lose the whole sum, while the weekly count trims
exposure to roughly 440 USD per detected cycle. Diego F. Parra insists on this with owners and CFOs: you do
not buy a counting system for statistical precision, you buy it for reaction speed. Every week you shorten the
measurement cycle is margin you rescue. Variance measured late is an autopsy; measured on time it is a tourni-
quet that stops the capital hemorrhage. The 90-day roadmap closes the variance in three measurable stages
you can present to the board. Days 1-30: cost real standard recipes for your 15 highest-volume plates and set
the theoretical cost; install line scales and define the target gram weight per plate. Days 31-60: implement week-
ly inventory counts by menu family and calculate the first real vs theoretical variance; expect to uncover 3 to 6
hidden points in the problem families.

Chapter 6 — How do you execute a 90-day roadmap to close the variance?

Days 61-90: set tracking KPIs —variance per family below 1.5%, gram-weight deviation below 4%, week-
ly count met at 100%— and build the board dashboard.
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The realistic goal is recovering 2 to 4 food cost points, which on a 250,000 USD monthly sales operation means
5,000 to 10,000 USD recovered every month. This is not a kitchen project; it is a capital decision with a return
measurable in the first quarter. Average food cost is a rearview mirror: it tells you where you were, not where
you are bleeding. Theoretical vs actual variance is the near-real-time dashboard: it isolates over-portioning from
waste and theft and puts it as its own accounting line the board can demand you close. The myth treats portion-
ing as a kitchen matter; the reality treats it as a cost-structure matter. A plate costed at 145 grams of protein that
goes out at 172 grams is not a cook's oversight: it is a control-system failure that, multiplied by thousands of
covers, moves whole EBITDA points.

Chapter 7 — The differences that decide the margin

The most expensive difference is timing. Finding over-portioning at the close means losing a full month of mar-
gin; finding it at the weekly count means losing seven days at most. In a restaurant billing 120,000 USD/month
with a 3% deviation, that latency difference is worth around 2,700 USD recoverable every month.

POINT BY POINT

Comparative analysis: average vs variance

DATA RELIABILITY

A - CONTROL BY AVERAGE FOOD COST B - MASTERESTAURANT Variance by
(MYTH)

family: granular and near-real-time
Average food cost: aggregate and late

Verdict: Variance wins: it isolates the cause, the average hides it.

REACTION SPEED

A - CONTROL BY AVERAGE FOOD COST B - MASTERESTAURANT Weekly
(MYTH)

correction per shift
Monthly reaction at close

Verdict: Variance wins: it recovers days of margin, not months.

www.masterestaurant.com - White Paper - Over-portioning: the silent leak draining your EBITDA (myth vs reality, 2026) Page 4 of 10



ADOPTION COST

A - CONTROL BY AVERAGE FOOD COST
(MYTH)

standard recipe

Zero, already in the P&amp;L

Verdict: Operational tie: variance ROI pays for the discipline in weeks.

MULTI-UNIT SCALABILITY

A - CONTROL BY AVERAGE FOOD COST
(MYTH)

variance benchmark

Compares non-comparable averages

Verdict: Variance wins: it lets you compare sites with the same yardstick.

SIDE-BY-SIDE COMPARISON

Traditional approach: average food cost THE MYTH

X

X

Read at monthly close, when the margin is already gone

Averages over-portioning and makes it invisible

Confuses cheap buying with controlled portions

Cannot separate waste from theft from over-portioning

Gives a reassuring number (30%) with no diagnosis
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Variance approach: theoretical vs actual cost

v Isolates over-portioning as its own P&amp;L line

v" Measured by shift and by menu family

v/ Turns extra grams into traceable lost dollars

v"  Enables correction at the exact station

v"  Generates a comparable benchmark across sites

SIDE-BY-SIDE COMPARISON

Side-by-side comparison

What it measures

Data latency
Detects over-portioning
Action it enables

EBITDA impact

Cost to implement

Multi-unit scaling

THE NUMBERS THAT MATTER

CONTROL BY AVERAGE
FOOD COST (MYTH)

X Aggregate % of input over
period sales

X 30-45 days (monthly close)
X No: averages it into 30-33%
X React late to the total

X Untraceable erosion, -3 to
-4 pts

X Zero (you already have it)

X

Compares misleading

averages

Indicators behind the analysis

0.2 ts

Max theoretical vs actual variance over

sales observed in audited full service

MASTERESTAURANT

CONTROL BY THEORETICAL VS
ACTUAL VARIANCE (REALITY)

v' Gap between recipe cost and consumed
cost, per plate

v 1-7 days (count and PDA per shift)
v Yes: isolates it as 1.8%-4.2% of sales
v Fix the specific station or plate

v"  Traceable recovery of 2-4 pts

v PDA + standard recipe + weekly audit

v' Comparable variance benchmark across
sites
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33 %

Industry average food cost that hides

over-portioning in the aggregate

Bﬂ %

Prime cost (food + labor) as the full-
service financial-health ceiling

27000use

Monthly recoverable leak from 3% over-
portioning in a 120,000 USD/month site

DAYS
Roadmap horizon to close over-
portioning down to variance <1.5%

8400

Restaurant accounts analyzed in the
Operaciones MR benchmark bank

VISUALIZATION

The numbers, visualized

Max theoretical vs actual variance over sales observed in audited full service

@D 42pts

Industry average food cost that hides over-portioning in the aggregate

G 33%

Prime cost (food + labor) as the full-service financial-health ceiling

G

Roadmap horizon to close over-portioning down to variance <1.5%

G

DAYS

Typical net margin — 2026 industry benchmark

@ 3-9%
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Sources: Masterestaurant internal data - National Restaurant Association 2026 - Restaurant Business Report 2025 -
Statista

Chart by masterestaurant.com

REAL CASE

“Food cost closed at 31% and the board was calm. When we built variance by family, the grill was hiding
4.1% over-portioning: 172 grams where the recipe called for 145. It was not theft or waste; it was a scale
nobody watched. In 60 days with PDA and standard recipes we closed to 1.3% variance and recovered 3.2
EBITDA points. The average would never have told us where to look.”

— Diego F. Parra, Masterestaurant consultant, on a 4-unit full-service chain
HOW TO APPLY IT IN YOUR RESTAURANT

90-day roadmap to close over-portioning

@ Days 1-15: baseline and standard recipe
Build the true theoretical cost: weigh every plate of the three highest-volume families, set the
standard recipe in grams, and define the theoretical cost per plate. Without this baseline there is
no variance to measure. Document the target portion with photo and weight; it is the contract
everything else will be audited against.

@ Days 16-45: PDA and per-shift counting
Install the approximate daily order (PDA) and per-shift inventory counting on the critical families.
Cross actual consumption against theoretical cost and publish weekly variance by station. Here
over-portioning appears isolated from waste; assign the deviation to the station and the person,
not to the restaurant total.

@ Days 46-75: correction and scales
Intervene the station with the highest variance: inline scales, calibrated portioners, and pass

retraining. Measure again after seven days. The goal of this window is to bring the critical
families' variance below 2% and stabilize it for two straight weeks before scaling to the rest of

the menu.

@ Days 76-90: lockdown and board report
Turn variance into a fixed KPI of the managerial P&amp;L, with an alert threshold at 1.5%. Build
the 3-, 6-, and 12-month tracking dashboard and the ROI recovered in EBITDA points. Present
the board the closed leak in dollars and the mechanism that keeps it from reopening.

FAQ
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Frequently asked questions

If my food cost is at 30%, isn't over-portioning a non-issue?

It is an issue even if you can't see it. The 30% is an average that already absorbed and diluted the over-
portioning. To know if you are bleeding, measure the variance between theoretical and actual cost by menu
family: there over-portioning shows up as 2%-4% of sales the average hides.

What is the difference between over-portioning, waste, and theft?

Waste is loss from prep or spoilage; theft is removal; over-portioning is serving more grams than recipe. All three
inflate actual cost, but only per-plate variance and per-shift counting let you separate them and attribute each
lost point to its exact cause.

How much EBITDA does closing over-portioning recover?

In full service audited by Masterestaurant, closing a 4% variance to under 1.5% recovered 2 to 4 EBITDA points
in 90 days. In a 120,000 USD/month site, each point is worth roughly 14,400 USD a year of margin returning
to cash.

Do | need expensive software to measure variance?

No. You need a standard recipe in grams, a scale, per-shift counting (PDA), and a sheet that crosses actual
consumption against theoretical cost. Software helps you scale to multi-unit, but portion discipline is installed
first with process and a scale, not with licenses.

DATA & SOURCES

Sector data 2026 (official sources)

Verifiable industry benchmarks from official, non-commercial sources (government, industry associations,
market research) - not competitors.

Metric Benchmark 2026 Source
Ventas del sector proyeccion =US$1,55 billones en 2026 pese a presion National Restaurant Association
(EE.UU.) de costos — SOI 2026
Food cost 6ptimo del ] o
sector 28-35% (promedio full-service 32.4%) National Restaurant Association
Costo laboral 25-35% de los ingresos U.S. Bureau of Labor Statistics
Flujo de caja en la mala gestion de caja se asocia a ~82% de los .

. . . Inc. (estudio U.S. Bank)
pymes cierres de pequefios negocios
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Metric

Costos y demanda
2026

Prime cost
recomendado

Benchmark 2026

alzas de costos persistentes con demanda resiliente

en restaurantes

55-65% de las ventas

Source

Bloomberg Linea

Nation's Restaurant News

Propiedad Intelectual de Masterestaurant® — Exclusivo para Lideres de Sector - masterestaurant.com
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